
Driving down the 
cost of safer patient 
transport 



Allocate Transport Marketplace was founded by individuals with clinical backgrounds and 

deep, operational knowledge of healthcare transport challenges and requirements.

WHO WE ARE

Allocate Transport Marketplace (ATM) offers 
better, safer buying of transport. Backed 
by the NHS, our award-winning solution 
provides an assured, procured and secure 
cloud-based online platform.                 
                                 
We support the NHS to access an accredited 
network of transport providers, from taxis 
to ambulances and everything in between. 
Compliance is at the top of our agenda, 
supporting you with thorough provider 
credential monitoring and assessment 
against stringent onboarding checks. 

Our comprehensive procurement solution 
provides a tailored, compliant Dynamic Purchasing 
System (DPS); provider, document and invoice 
management.

When you work with us, you receive dedicated 
support from our large team of Allocate Transport 
Marketplace experts. We help short and long-term 
transport requirements whenever you need it. 
Our highly experienced team helps to improve the 
management of transport requirements, driving 
time and cost efficiencies, organisation-wide. 

Saving the NHS 
considerable amounts on 
patient transportation 
Completely free for the NHS

A free online marketplace of approved and competitively priced transport providers. 

WHAT WE DO
Allocate Transport Marketplace has been built on 
years of operational experience in managing the 
procurement of transport and transport suppliers. 
Supporting both the buyer and the provider, our 
online marketplace offers the perfect solution to 
procuring and delivering regulated transport services. 

The Platform simply enables buyers to safely manage 
the whole transport purchase delivery cycle. We 
manage a large, compliant pool of transport providers 

servicing health and social care transport.        

We’re driven by technology and thrive on 
developing software to digitally transform 
the passenger experience. However, we also 
understand the key role that people play in the 
procurement process, which is why we use  a 
combined approach of great people and advanced 
technology to provide you with the best possible 
service and support. 

Access a 
pre-approved network of safe 
and cost-effective providers in 
as little as one day.



WHY OUR CLIENTS 
TRUST US
Access a pre- approved netwrok of safe and 
cost - effective providers in a little as one day. 

Free digital
procurement platform

Free and secure cloud-based
platform, with a fully auditable

digital process to support
invoice validation.

Access a wide variety 
of  responsive providers 

From individual journeys to 
block bookings, unlock greater 

transportation planning and improve 
demand forecasting through assisted 

reporting.

Competitive transportation
prices

Fully compliant and competitive
purchasing of patient transport,

where providers are price-ranked
based on bidding outcomes.

Gain assurance on         
patient safety

Access to an accredited network 
of transport providers who have 

been vetted against the appropriate 
compliance regulations and regularly 

monitored for reliability. 

“It’s going to help us implement a completely new way of working. 

At the moment, with the transport distribution service, we’re 

using it to replicate the way we’ve been working for quite some 

time. That’s going to help us to understand where we’re putting 

our effort, where we’ve got time-wasting, and then we can start 

improving our service”.

Lindsey Farquhar, 
Facilities Manager

Last minute journeys 
booked in the last year

14,000
UK Transport 

Providers

200
Shifts filled in the 

last year 

132,000



We offer you complete assurance that when using 
Allocate Transport Marketplace, your patients are 
safe and will only be transported by approved 
providers. 

Our providers undergo stringent onboarding checks 
and must meet strict compliance requirements 
before they are eligible for patient transport. This 
approach means we put the safety of patients first 
every time, and we do this without compromising 
their transport experience.

SAFER 
PROCUREMENT 

365 Assure 
On-boarding Process
Initial provider checks occur during the 365 Assure on-boarding process. 
This process requires providers to evidence they have the appropriate 
documentation: such as insurance certificates, DBS checks, policies, and 
procedures. 

Once the required information has been shared with us this is reviewed, 
approved accordingly, and saved into Allocate Transport Marketplace. Only 
providers who meet all requirements will be accepted onto the platform.

Continued Safety
Our approach to safety is a continual one. We have a full and 
comprehensive module within Allocate Transport Marketplace that is 
specifically designed to reduce the manual task of managing compliance 
information and allows us, and our providers, the ability to track important 
documents with ease.

All documents saved within the platform are marked with an expiration 
date and reminders are proactively issued to providers to ensure that all 
safety documents remain active.

Providers who fail to maintain documents will be suspended from Allocate 
Transport Marketplace and can ultimately be removed from the platform. 

HOW CAN WE 
SUPPORT YOU?

 Individual journeys to block shift booking  
From taxis, ambulances, specialised mental health vehicles and high 

dependency transport Advance booking for time and cost-saving.

Provider Bidding

Accreditation Process

365 Assure application process for insurance, policies and procedures.

Booking Flexibility

 Transportation requirements submitted through online platform  
Providers bid on the transportation request

 Results presented and priced-ranked based on best competitive criteria.

WORKING WITH 
US IS EASY

TAXI AND AMBULANCE MANAGEMENT

Working together with NHS organisations, we understand that taxi and ambulance 
services play an essential role in patient transport. With that in mind, we strive to offer 
solutions that improve the procurement process and help NHS organisations to manage 
costs and effectively forecast.

PROVIDERS PRICE-RANKED FOLLOWING COMPETITION OUTCOMES
PRE-AGREED PRICING BEFORE JOURNEYS ARE BOOKED
LARGE POOL OF FULLY COMPLIANT SUPPLIERS
MONITORED FOR COMPLIANCE AND RELIABILITY

We have a live platform filled with highly compliant providers ready to support your 
ad-hoc needs. All prices are organised to book one-off journeys without impacting 
their own fleet.

Booking full shifts is a cost-effective solution that helps Trusts to identify and 
manage capacity issues. Shift booking is fully flexible and customisable, enabling 
organisations to schedule requirements for up to two years, enabling better 
management of surge demand or resource requirements.

AD-HOC & BLOCK

24/7 MENTAL HEALTH BOOKING

We understand that booking mental health-specific transport can be challenging and 
time-consuming. That’s why we offer 24/7 support, finding you the most cost-effective 
and compliant providers with the fastest ETA. Our number one priority is getting your 
patient moved safely and securely, as quickly as possible.

SECURE VEHICLES
SPECIALLY TRAINED PROVIDERS
EXPERIENCED DRIVERS AND CREW
THOROUGH NEED ASSESSMENTS 
HIGHLY RESPONSIVE SERVICE, 24/7

Patient care and experience is at the heart of what we do, so you can 

be assured that our priority will always be to get your patient moved 

from one place to another, with the safest and most appropriate 

form of transport, as quickly as possible. 

Our Transport 
Procurement Solution 
can improve the patient 
experience and support 
transport staff.



UK Based Business
Wholly UK based. Understanding UK challenges, 
supporting our NHS and patients.

We’re Here To Help 
Transport is what we do. We’re here for booking 
assistance and advice on improving services, leading to 
better patient outcomes.

Committed To You
Working to keep patients moving, relieving 
pressure placed on the NHS due to lack of 
resources.

Best In class Technology
We invest heavily in research, technology and the very 
best people for the job.

Single Platform
Managing all of your transport requirements in one place. 
No need for multiple systems.

IT’S WHAT 
WE DO...

REQUEST A DEMO TODAY

For more information please contact your Allocate 
Account Manager or visit www.allocatesoftware.com

+44 (0)20 7355 5555

 info@allocatesoftware.co.com


